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IMPORTANT- JSE INTERNAL DISASTER RECOVERY & BUSINESS CONTINUITY PLAN 
TEST – 12 AND 13 AUGUST 2023 
 
As per hotline issued on the 29 June 2023, Service Hotline 088/2023, this is a reminder 
to clients that the JSE will be conducting an internal Disaster Recovery & Business 
Continuity test in the production environment on 12 and 13 August 2023. During this 
test, the JSE trading and information systems for all markets will be brought up and 
test data may be published to clients.  
 
All clients who connect directly to the JSE are requested to ensure that their 
production systems are shut down during the weekend to prevent the receipt and 
processing of any messages published during the test, or alternatively, schedule 
clean-up activities on their respective systems post the test.  
 
In addition, please note the following:  

• End of Day Data subscribers are advised to download their end of day files 
prior to 08h00 on Saturday, 12 August 2023. Alternatively, files can be 
downloaded on Sunday afternoon, 13 August 2023 from 14h00. 

• Please note that BDA services will be unavailable on Saturday, 12 August 
2023. 

 
Should you experience any problems during the test weekend, please contact 
Customer Support on the after-hours number +27 11 520 7900 or +27 83 611 9315. 
 
 
 
 
 
 
 
 

 
MARKETS / SERVICES: 

☒ Equity Market 

☒ Equity Derivatives Market 

☒ Interest Rate Derivatives Market 

☒ Currency Derivatives Market 

☒ Commodity Derivatives Market 

☒ Bond Market 

☒ Bond ETP Market 

☒ JSE Broker Deal Accounting (BDA)  

☒ Real Time Clearing (RTC) 

☒ Colocation 

☒ International Access Point (IAP) 

☒ EOD Information Subscribers 

☒ Live Information Subscribers 

 

ENVIRONMENT: 
Production 

 

ADDITIONAL INFORMATION: 
If you have any queries about this 

announcement, please contact the 

Client Service Centre on 

+27 11 520 7777 or 

customersupport@jse.co.za  
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclientportal.jse.co.za%2FContent%2FJSEHotlinesItems%2FJSE%2520Service%2520Hotline%252008823%2520All%2520Markets%2520-%2520JSE%2520Key%2520Market%2520Facing%2520Dates%2520-%2520August%2520Participant%2520Test%2520Weekend%2520(PTW)%2520Change.pdf&data=05%7C01%7CKrishnaP%40jse.co.za%7Cacdec1f00f1f4200ad8408db94c0b3db%7Ccffa664075724f059c64cd88068c19d4%7C0%7C0%7C638267327605360558%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=efbI5Zczw4jvecV%2F10VWOFsYy6iOTa5cDcFg2Mix3RE%3D&reserved=0
mailto:customersupport@jse.co.za?subject=JSE%20Service%20Hotline%20Support
mailto:customersupport@jse.co.za?subject=JSE%20Service%20Hotline%20Support

